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CONTACT INFORMATION
For customer service, please contact your authorized dealer im-
mediately. If you need additional information and/or assistance, 
contact:

LMS Customer Service Department
1462 East Ninth Street
Pomona, CA  91766.

LTR5000.2023, REV. C
1/30/2023

Copyright 2023 LMS. All rights reserved. Duplication without written consent is 
strictly prohibited. Due to continuous improvement programs, all models operation, 
and/or specifications are subject to change without prior notice.
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PREFERRED LEVELS
2000 – 2500 ppm (3000 ppm for Swim Spa)
  7.2 - 7.8
  3.0 – 5.0
100- 120 ppm
150-200 ppm

FACTORS
1  Salt
2  PH
3  Free Chlorine
4 Total Alkalinity
5 Calcium hardness

22..00 -- 44..00
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Green
light normal operations mode No action needed

6 “HI” and
Hours (05 
by
default)

Red
light

1 - salt level too high or high 
TDS Levels

2 - water temperature
too high

3 - short circuit in 
chlorinator cell
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1 - salt level high

2 - water temperature
high

No action is needed. Stop adding salt to water if 
you are doing so.

Using unit for water termperature above 
45 ˚  (110 F ˚ ) is not recommended

Red light
blinking You will have to dilute your spa water with fresh water 

until the salt level is less than 3000 ppm. Dead Sea Salt 
can cause HI on the Mini. Also check your TDS Levels. 

 Stop using unit until water cools down.

Check to make sure there are no metal objects caught 
in between electrode plates.

“HI”

8 “88” blinking All lights
blinking

Power supply failure Unplug and plug in the power cord to reset the 
power supply. If problem persists, call customer 
service.

Symptom in Spa Water 

9 chlorine level is too low Hours set too low Adjust the hours setting to higher number (the 
maximum is 24 hours/day).
Make sure cyanuric acid level in your spa is between 
50 - 80 PPM.

10 chlorine level is too high Hours are set too high Adjust the hours setting to lower number (the 
minimum is 0 hours/day.

Symptom on
PowerSupply

Display                  LED Possible Causes Solution

1 no display no
lights 1 - power outage

2 - power supply failure
Make sure there is power to the unit.
Need to replace the power supply.

“_ _” no
lights unit in rest mode No action is needed:

The two dashes means end of the time cycle. For 
example, If the system is setup to 10 hrs, after 10hrs 
the display will show the dashes. After 24hrs the unit 
will come back to work again for 10 hrs. So the display 
will show two dashes for 14 Hrs. in this example.
Please check the below table for your reference.

“_ _” no
lights

1 - chlorinator cell is
outside water
2 - open circuit in 
chlorinator cell

3 - salt level low

Put it back into the water.

Check the wire connections and make 
sure there are no cut or broken wires.
Add more salt to spa and allow 
time for it to dissolve.

“LO” and 
Hours by 
default 
alternating

Yellow
light

1 - salt level low

2 - water temperature 
low

3 - chlorinator cell 
at its life’s end

Hours 
(05 by 
default)

Add more salt to spa and allow 
time for it to dissolve.

Don’t use if the water temperature 
is under 15 C ° (65 F °).   

Need a new cell replacement.
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CONTACT INFORMATION
For customer service, please contact your 
authorized dealer immediately. If you need 
additional information and/or assistance, contact:

LMS Customer Service Department
1462 East Ninth Street
Pomona, CA  91766.

Toll Free: 1-800-225-7727
Fax: 1-909-629-3890 LTR50002021, Rev. B

12/13/21


