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  GFCI Wiring Diagram for USA & Canada  GFCI Wiring Diagram for USA & Canada

  GFCI Breaker Testing  GFCI Breaker Testing

IN.YE3  (2 Pump System)
IN.YE5  (3 Pump System

40 Amp
50 Amp 

Four #6 AWG Copper Wires

Four #6 AWG Copper Wires

 IN.YE5 (4 Pump system)  60 Amp  Four #6 AWG Copper Wires

 Refer to this diagram 
 for both:

 IN.YE-5-AMP-V3
 &
 IN.YE-3-AMP-V3
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  Filling and Powering Up the Spa  Filling and Powering Up the Spa
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  Priming the Pump  Priming the Pump
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Keypad functions

Sleep mode

Touch the screen to exit sleep mode� 3 minutes after the 

last pump is turned off, the screen will shut off if there is 

no touch activity�

Then Follow the instructions on the screen to access the 

main screen�

Main screen

The main screen gives you access to your accessories and 

water temperature� At the bottom of the screen 

you will see any error or maintenance messages that are 

present�

in.k1000+ keypad layout

all-on or all-off key
(one touch activation)

direct to function 
selection wheel

(settings and 
additional options)

on-screen 
system messages 

 and reminders

interactive display icons
(main spa functions)

mode selection 
wheel (settings and 
accessories)
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Start or stop accessories

To start or stop an accessory, touch the associated icon� 

Icons will become animated when their accessory is 

turned on and animation will stop when turned off� 

Icons on the screen will reflect the speed or state of 

the devices running on your spa� When an accessory has 

more than one speed press the button until it reaches 

the desired speed�

Notifications

A notification area at the top right-hand side of the screen 

shows the state of certain installed accessories�

Keypad functions

Notification icons

in.touch:

• Indicates that the in�touch module is detected 

 and connected to a Wi-Fi network�

• A red cross indicates that the in�touch module 

 is detected but is not connected to a Wi-Fi network�

• An animated icon indicates that the in�touch 

 module is connecting to a Wi-Fi network�

For more information about the in�touch, 

refer to the Wi-Fi section�

in.clear:

• The icon is green when the in�clear is 

 generating bromine�

• The icon is grey when the in�clear is not

 generating bromine�

• A red cross indicates that the in�clear is 

 turned off�

For more information about the in�clear, 

refer to the in�clear functions section�

in.stream 2:

• The icon is green when the in�stream 2 is on�

• A red cross indicates that the in�stream 2 is 

 turned off�

For more information about the in�stream 2, 

refer to the in�stream 2 functions section�

in.mix:

• Indicates that an in�mix system is detected� 

For more information about the in�mix system, refer 

to the in�mix functions section�
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Water temperature

The temperature shown at the bottom of the screen 

indicates the current water temperature� Use the Up and 

Down icons to set the desired temperature� The set point 

will appear in blue� After 3 seconds without any change to 

the set temperature value the current water temperature 

will reappear in white�

When the set value is lower than the current temperature 

Cooling to xx.x will appear below� When the set value is 

higher than the current temperature, Heating to xx.x will 

be indicated under the value�

Spa menu

From the home page you can access the following:

• swim (if configured)

• in�clear (if installed) 

• in�stream 2 (if installed)

• in�mix (if installed)

• Spa menu

• Settings

To select an option, slide the left wheel up or down until 

the desired icon menu is highlighted in the middle�

On the right side is a menu for access to the Display and 

Contrast pages�

Keypad functions

Display page

Use this page to change the display orientation�
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Contrast page

Use this page to change the display contrast�

Settings

In the Settings page you can access the following:

• Water Care

• Heat Pump (if installed)

• Maintenance

• Date & Time

• Keypad

• Electrical Config

• Wi-Fi

• Miscellaneous

• About

To select an item, slide the right wheel until the desired 

icon is highlighted in the middle or press on the menu 

name�

Keypad functions

Sleep

Press key to go directly into the sleep mode� In sleep 

mode, water splashing on the keypad can't inadvertently 

start/stop a pump�
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Water Care

The Water Care page will help you set up your ideal 

filtration and heating settings� Choose between 

Away from Home, Standard, Energy Savings, 

Super Energy and Weekender, depending on your need� 

Touch the Water Care name to choose your setting� 

A green checkmark will appear on the selected icon to 

confirm your choice�

When you select another water care setting, a confirmation 

window appears to prevent inadvertent selection that 

could result in a setup modification for your spa�

In Economy mode, the set point will be reduced by 20°F*, 

which means that the heating system will not be engaged 

unless the temperature falls to 20°F below the spa's set 

temperature�

The filtration schedule shown on the in�k1000+ screen  

will apply to the main filtration pump, most likely pump 1�  

If your spa uses a circulation pump configured to run  

24 hours, the screen will show you the purge setting 

instead of filtration�The purges are pre-programmed for  

a fixed number of minutes, therefore the duration will  

be set to N/A on the screen and only the start time can  

be modified�

* Default pack value

Water care modes

Away from home:

In this mode the spa will always be in economy mode;  

the set point will be reduced by 20° F�

Standard:

The spa will never be in economy mode and will be 

filtering according to the pack's low level configuration�

Energy Savings:

The spa will be in economy mode during the peak hours 

of the day and resume normal mode on the weekend�

Super Energy Savings:

The spa will always be in economy mode during peak 

hours, every day of the week�

Weekender:

The spa will be in economy mode from Monday to Friday, 

and will run normally on the weekend�

Keypad functions
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Water Care

The Water Care page will help you set up your ideal 

filtration and heating settings� Choose between 

Away from Home, Standard, Energy Savings, 

Super Energy and Weekender, depending on your need� 

Touch the Water Care name to choose your setting� 

A green checkmark will appear on the selected icon to 

confirm your choice�

When you select another water care setting, a confirmation 

window appears to prevent inadvertent selection that 

could result in a setup modification for your spa�

In Economy mode, the set point will be reduced by 20°F*, 

which means that the heating system will not be engaged 

unless the temperature falls to 20°F below the spa's set 

temperature�

The filtration schedule shown on the in�k1000+ screen  

will apply to the main filtration pump, most likely pump 1�  

If your spa uses a circulation pump configured to run  

24 hours, the screen will show you the purge setting 

instead of filtration�The purges are pre-programmed for  

a fixed number of minutes, therefore the duration will  

be set to N/A on the screen and only the start time can  

be modified�

* Default pack value

Water care modes

Away from home:

In this mode the spa will always be in economy mode;  

the set point will be reduced by 20° F�

Standard:

The spa will never be in economy mode and will be 

filtering according to the pack's low level configuration�

Energy Savings:

The spa will be in economy mode during the peak hours 

of the day and resume normal mode on the weekend�

Super Energy Savings:

The spa will always be in economy mode during peak 

hours, every day of the week�

Weekender:

The spa will be in economy mode from Monday to Friday, 

and will run normally on the weekend�

Keypad functions

The selection of different energy modes 
you can set specific filtration cycles for 
each energy mode.  

Selecting a mode that matches your 
usage can help keep electrical costs low. 

For most owners, we would 
recommend weekender mode as this 
will tell the heater to be active only on 
weekends, and to maintain within your 
selected temperture range during the 
week. 
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Keypad functions

Reminders

The in�k1000+ keypad will provide reminders about 

maintenance required on your spa, like rinsing or cleaning 

the filter� Every task has its own duration based on 

normal use�

The Reminders menu allows you to check the time left 

before maintenance is required, as well as to reset the 

time once a task has been completed�

To reset a task, select it by pressing the curved arrow, 

then confirm when prompted� Once you have confirmed, 

the task will be reset�

You can also use the option Reset Reminders to reset all 

the reminders�

Date and Time

Use this page to change Date/Time settings�

Standby

The Standby mode allows you to service your spa�  Pumps 

will stop for 30 minutes and will automatically restart after�

The normal page will return at the end, once the pumps 

will be restarted�

Maintenance

From the Maintenance page you can access the following:

• Reminders

• Standby

To acces the desired option simply touch the 

corresponding menu item�
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Keypad functions

Set date

Here you can adjust the year, month and day�

Simply swipe up and down the column you want to 

change and select the desired value� When you are done,  

touch the calendar icon at the right of the screen�

Set time

Here you can change the hour, minute and time format�

Simply swipe up and down the column you want to 

change and select the desired value� When done, 

touch the calendar icon at the right of the screen�

Keypad settings

In the keypads page you can access the following:

• Temperature units

• Display

• Contrast

• Language

• Lock spa (optional)

• Keypad color (optional)

To select an item, slide the right wheel until the desired icon 

is highlighted in the middle or press on the menu name�
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Display page

Use this page to change the display orientation�

Contrast page

Use this page to change the keypad contrast�

Keypad functions

Temperature units

Choose the desired units to display temperatures�
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Language select

Use this page to select the display language of the 

in�k1000+ keypad�

Keypad lock/unlock (optional)

When this option is enabled, the user can partially or 

completely lock the keypad� When the user wants to lock 

the keypad he is asked to select a 4-digit code� The same 

code will be needed to unlock the keypad� Next time he 

wants to lock the keypad, he will be prompted again to 

select a 4-digit code (same functionality as a Safe in a 

hotel room)�

The keypad can be unlocked with a universal unlock code 

(3732) or by a reset of the keypad�

When Full Lock is selected, all functions are locked�

In Partial Lock, you may only activate accessories� 

Settings may not be changed in this mode�

Keypad functions
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“in.touch 2”  Wifi Transmitter Set Up“in.touch 2”  Wifi Transmitter Set Up

Congratulations for purchasing the optional on Wifi control system. This 
control system will allow you to observe the spa and control it’s features 
such as temperature, filter cycles, energy saving modes and much more 
when you are away from home, out of state, or even out of the country. 

Please Install the “in.touch 2” app from the app store or google play 
store. 

Installing the Home Transmitter:
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After the home transmitter is connected; connect the internal spa transmitter:

 The Wifi module is preinstalled during manufacture 
 of your spa if the add on was requested.

 Contact your dealer to confirm if your spa is
 equipped with a Wifi module. 

A full installation 
guide can be 
found through 
the QR Code 
Below.
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“in.touch” Quick Start App Guide“in.touch” Quick Start App Guide

Once the app is downloaded, 
select “Create an Account” and 
fill in the requested information 
to create your account. 

Ensure that your Home Wifi 
module is powered on and 
connected

Download the “intouch2” app 
from the App Store or the Google 
Play store to proceed with wifi 
control set up. 

Once the account is confirmed 
via email, return to the app and 
the app will begin to search for 
new spa devices, the spa wifi 
module will appear.

Select the spa module, the 
module is now paired. 

For further information on app operation and Wifi set up. Scan the 
QR code to access the full technicial data booklet.
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Congratulations, your in.touch 2 Wifi controler is now paired and ready to use. This app can be 
used when you are not near your spa to monitor and control the spas activities. 
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Keypad functions

Electrical Configuration

Please do not make any changes in this section unless 

you are a qualified electrician.

In this section, you can change the low-level configuration, 

modify the number of phases, change the input current 

value as well as change the Heat Pump current� Once the 

modification is done, hold the Apply button for five seconds�

Please note that if there are two spa packs in the system 

(i�e� a SwimSpa installation), the master's unit’s chosen unit 

configuration must support a slave unit� If after rebooting 

the chosen configuration does not support SwimSpa 

installations, the in�k1000+ will return (after approximately 

45 seconds) to this configuration menu and prompt the 

user to select a configuration number again�

* Depending on the pack configuration, a code may be  

required to modify these settings� This code is 5555�

Keypad Color (optional)

If this option is available (depending on the spa 

configuration), the keypad rim color can be changed� 

8 pre-defined colors are available� If the in�mix is installed, 

the keypad rim color can also be associated to an in�mix 

zone�

! Electrical Configuration for Certified Spa Technicians Only !

All Cal Spa units are Pre-configured during 
manufacturing. 

If you are a technician installing a new spa pack, please 
contact technical support.

1-800-629-3890 (ext 777) 
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Select logo

After confirmation, the keypad will reset to reconfigure the 

system� You will be asked to select the custom icons used 

in the sleep mode�

Wi-Fi (in.touch only)

This page allows you to connect your in�touch module to a 

Wi-Fi network or to change its network�

For more details about other in�touch connection 

methods, please see the in�touch techbook�

After a few seconds the available networks will appear on 

the screen, as well as their signal strength�

Swipe Up or Down the list to select your network�

If the Wi-Fi network is password protected, enter it when 

prompted�

If no password is required, the in�touch will connect 

automatically�

Once the in�touch module is connected to a 

Wi-Fi network, a green check mark will appear in 

the Wi-Fi menu and the network name will appear 

in the Settings menu�

Keypad functions

Thermal Creep: During the hotter months of the year or when ambient temperatures rise above 85F°. 
The heat generated by the spa equipment will begin to warm the spa water without the heater 
engaging, this is called Thermal creep. This occurs due to the high efficiency insulation of the 
spa retaining heat. Longer filter cycles will raise temperatures when ambient air temp reaches this 
threshold. The use of Warm Weather mode will help turn off your filtration cycles once water temp rises.
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Code Message

HL High Limit circuit has tripped!

FLO - L01 FLO - L02 FLO FLO condition - Check filter, pump, blockage, air lock and water level

NO FLO Persistent NO FLO, all off - Check filter, pump, blockage, air lock and water level

HR A hardware error was detected (Relay stuck)

OH Spa temperature is too high

Pr Temp probes or detection circuit are defective

AOH Elevated internal temperature

FLC The pressure switch is closed

SP in Input voltage issue

RH NC Comm� error between in�xm2 - in�therm

RH ID in�xm2 and in�therm incompatible

SC ER Error detected during the learning mode

F1 in�xm2 Fuse # 1 is blown

F2 in�xm2 Fuse # 2 is blown

F3 in�xm2 Fuse # 3 is blown

ER1 SwimSpa config� : slave unit is missing

Hr Hardware error was detected (Thermal fuse)

UPL The spa pack does not have valid software� 

Please insert valid in�stick to reprogram spa pack�

CFLO No Flow condition 

HIBr Add fresh water to the spa

HiBr Add fresh water to the spa

LoBr Add BromiCharge to spa water

NoBr Add BromiCharge to spa water

Comm Verify cable connections

Supp Connect power cord to 240 V source

HP1-99 Heat Pump error! Service Code 1-99, Contact Dealer

The list below shows the different error messages that can appear on the home screen�

Refer to the troubleshooting and error codes section of the TechBook for your spa pack system�

Please note that if you are in a swim spa configuration, the message may be followed by "Master" or "Slave" to designate 

from which pack the error is coming�

Error messages
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  Electrical Power Efficiency Tips  Electrical Power Efficiency Tips

  Jets   Jets 

  LED Lighting  LED Lighting
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  Water Diverters  Water Diverters

  Air Venturis   Air Venturis 

  Waterfalls  Waterfalls
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  ATS  Therapy Seat System  ATS  Therapy Seat System
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  Water Clarity  Water Clarity

  The Key to Clear Water   The Key to Clear Water 
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  Testing and Adjusting Spa Water  Testing and Adjusting Spa Water
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  Sanitization  Sanitization
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  Bather Load  Bather Load

  Filter Cleaning  Filter Cleaning

  Ozonator  Ozonator
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  Maintenance Schedule  Maintenance Schedule

  Troubleshooting Water Clarity Problems  Troubleshooting Water Clarity Problems
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  Cleaning and Maintenance  Cleaning and Maintenance

  Removing and Re-seating the Pillows  Removing and Re-seating the Pillows

  Jet Removal and Replacement  Jet Removal and Replacement
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  Spa Cover and Locking System Installation   Spa Cover and Locking System Installation 
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  Draining Your Portable Spa  Draining Your Portable Spa
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  Winterizing (Cold Climate Draining)  Winterizing (Cold Climate Draining)

  Cleaning and Replacing the Filter  Cleaning and Replacing the Filter

  Vacation Care  Vacation Care
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  Using the Freedom Sound System  Using the Freedom Sound System

62 80

 Aquatic-AV

 Aquatic-AV

Aquatic-AV... Aquatic-AV... Aquatic-AV...

Note: *A combination of letters and 
 numbers will follow after
 the “AquaticAV” name*

  Cleaning Your Spa  Cleaning Your Spa
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Black Cascade Pillow Carbon Fiber
Design S-01-4325
ACC01401103

PILLOWS

Black “Y” Pillow Carbon Fiber
Design S-01-4324
ACC01401102

42

42

44

 DYNA-FLO PLUS FILTER, 75SF 2"CKV 
4SCLP; HIGH VOLUME; LESS CARTRIDGE

Part #  FIL510-9559-CDCL

TELEWEIR FILTER, 50SF 2"CKV 
6SCLP LESS CARTRIDGE 
2-TONE  CDG/HLG

Part #  FIL510-4609-CDCL

Replacement Parts

42

40

Black Cascade Pillow Carbon Fiber
Design S-01-4325
ACC01401103

PILLOWS

Black “Y” Pillow Carbon Fiber
Design S-01-4324
ACC01401102

LIT630-7048

LIT16100333

50 Sq Ft Filter Housing
FIL11700006LC

LIT16100337

LIT16100338

LIT16100335
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SUCTION

Part # 644-5419CD L V
 5"DESIGNER PRO-SUCT. ASSY. 2.5"S 
2-TONE, ELL GASK. (EPDM 50 SHORE) & 
LOAD WASHER

AIR CONTROL

"Cal Spas 1” Air Control Complete 
Assembly, Velocity Style, CDG/HLG"

Part #  PLUCS6054309-CDCL

Part # CS6053309-CD L
"Cal Spas 2 ” Top Access Diverter 
Valve Sub-Assembly, Velocity 
Style,CDG/HLG“

Part # CS6603709-CD L
"Cal Spas 1” Air Control Complete 
Assembly, Velocity Style, CDG/HLG

44

 DYNA-FLO PLUS FILTER, 75SF 2"CKV 
4SCLP; HIGH VOLUME; LESS CARTRIDGE

Part #  FIL510-9559-CDCL

TELEWEIR FILTER, 50SF 2"CKV 
6SCLP LESS CARTRIDGE 
2-TONE  CDG/HLG

Part #  FIL510-4609-CDCL

67
44

40

Black Cascade Pillow Carbon Fiber
Design S-01-4325
ACC01401103

PILLOWS

Black “Y” Pillow Carbon Fiber
Design S-01-4324
ACC01401102

42

42

44

 DYNA-FLO PLUS FILTER, 75SF 2"CKV 
4SCLP; HIGH VOLUME; LESS CARTRIDGE

Part #  FIL510-9559-CDCL

TELEWEIR FILTER, 50SF 2"CKV 
6SCLP LESS CARTRIDGE 
2-TONE  CDG/HLG

Part #  FIL510-4609-CDCL

Replacement Parts

42

40

Black Cascade Pillow Carbon Fiber
Design S-01-4325
ACC01401103

PILLOWS

Black “Y” Pillow Carbon Fiber
Design S-01-4324
ACC01401102

PLU21400203
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Part # CS2441009S-CD L
Cluster Storm Internal, Directional, 
Velocity Esc., Metal – CDG/HLG

Part # CS2441029S-CD L
Cluster Storm Internal, Twin, 
Velocity Esc., Metal – CDG/HLG

Part # CS2442009SSCD L
Mini Storm Internal, Metal 
Directional Eyeball, Velocity 
Esc., Metal CDG/HLG

Part # CS2442049S-CD L
Mini Storm Internal, Twister, 
Escape, Velocity Esc. – CDG/HLG

Part # S2442059S-CD L
Mini Storm Internal, Multi-Massage, 
Velocity Esc., Metal – CDG/HLG

Part # CS2443009SSCD L
Poly Storm Internal, Metal 
Directional Eyeball, Velocity 
Esc., -CDG/HLG

Part # CS2443029SSCD L
Poly Storm Internal, Metal Roto 
Eyeball, Velocity Esc., Metal CDG/
HLG

MINI JETS

POLY JETS

CLUSTER JETS

45

Part#: PLUCS2441009S-CDCL
4’’ Cluster Storm Internal, Directional
Velocity Metal

Part#: PLUCS2442059S-CDCL
3’’ Mini Storm Internal, Multi-massage
Velocity Metal 

Part#: PLUCS2443009SS-CDCL
4’’ Poly Storm Directional Eyeball
Metal Velocity

Part#: PLUCS2441029S-CDCL
2’’ Cluster Storm Internal, Twin
Velocity Metal

Part#: PLUCS2442009SS-CDCL
3’’ Mini Storm Directional Eyeball
Metal Velocity

Part#: PLUCS2444049S-CDCL
5’’ Power Storm, Twister
Velocity Metal

Part#: PLUCS2443029SS-CDCL
4’’ Poly Storm, Roto Eyeball
Metal Velocity
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Part # CS2444009SS CD L
Pwr. Storm Internal, Metal 
Directional Eyeball, Velocity 
Esc.,  CDG/HLG

Part # CS2444049S-CD L
Power Storm Internal, Twister, 
Velocity Esc. – CDG/HLG

Part # CS2444019S-CD L
Pwr. Storm Int. Cal Spas Tri 
Directional Eyeball, Velocity 
Esc., Metal CDG/HLG

Part # CS2444059S-CD L
Power Storm Internal, Multi-
Massage, Velocity Esc., Metal – 
CDG/HLG

Part # CS2394009S-CD L
Adjustable Whirlpool Internal, 
Velocity Esc., Metal – CDG / HLG

POWER JETS WHIRLPOOL JETS

46

Part#: PLUCS2444009SS-CDCL
5’’ Power Storm, Directional Eyeball
Velocity Metal

Part#: PLUCS2394009S-CDCL
Adjustable Whirlpool 
Velocity Metal

70
47

Part # CS2444009SS CD L
Pwr. Storm Internal, Metal 
Directional Eyeball, Velocity 
Esc.,  CDG/HLG

Part # CS2444049S-CD L
Power Storm Internal, Twister, 
Velocity Esc. – CDG/HLG

Part # CS2444019S-CD L
Pwr. Storm Int. Cal Spas Tri 
Directional Eyeball, Velocity 
Esc., Metal CDG/HLG

Part # CS2444059S-CD L
Power Storm Internal, Multi-
Massage, Velocity Esc., Metal – 
CDG/HLG

Part # CS2394009S-CD L
Adjustable Whirlpool Internal, 
Velocity Esc., Metal – CDG / HLG

POWER JETS WHIRLPOOL JETS
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Part#: PLUCS2444019S-CDCL
Power Storm Tri Directional Eyeball
Velocity Metal

Part#: PLUCS2444059S-CDCL
Power Strom Multi-Massage
Velocity Metal
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10 years

LIMITEDLIMITED
WARRANTYWARRANTY
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Warrantied against water loss due to defects in the spa shell.

Warrantied against blistering, cracking, or delaminating of the interior 
spa shell. 

Warrantied against leaks due to defects in workmanship or materials.

Warrantied against defects in workmanship or materials. Normal wear and 

This Limited Warranty is extended to the original purchaser of a spa produced by Lloyd’s Material Supply Company, 
Inc. which manufactures the Cal Spas brand portable spa manufactured after January 1, 2023 and installed for 
residential use in the United States of America and Canada. This warranty begins on the date of delivery of the spa, 
but in no event later than one year from the date of manufacture. 

This Limited Warranty is void if Lloyd’s Material Supply Company, Inc., manufacturer of the Cal Spas brand 
or its designated representative determines that the spa has been subjected to damage or failure due to 
installation of aftermarket parts that are not genuine Cal Spas branded parts and accessories. This 
disclaimer includes, but is not limited to filters, UV bulbs, ozone systems, salt systems, repair parts and 
other accessories. Genuine Cal Spas brand parts and accessories are built to our highest standards of 
quality, durability and performance, and they are designed to work with your spa to ensure optimal 
performance and function.

This warranty begins on the date of delivery of the spa, but in no event later than one year from the date of 
manufacture.  To obtain service in the event of a defect covered by this Limited Warranty, notify your Cal 
Spas dealer or Cal Spas as soon as possible and use all reasonable means to protect the spa from further 
damage. Upon proof of purchase, a designated service representative will correct the defect subject to the 
terms and conditions contained in this Limited Warranty. There will be no charge for parts or Labor to repair 
the defect, although providing access to affect the repair is your responsibility as the spa owner. Freight 
charges for replacement parts is the responsibility of the spa owner. You may be assessed reasonable 
repairman travel mileage charges. 

The fuses, headrests, cabinet finish, cal grip, labels, and filters are warrantied to be free of defects in workmanship and 
material at the time of delivery. The factory installed water purification system & salt system is warranted against 
malfunction due to defects in workmanship or material for one year from the original date of the spa delivery. All 
stereo-related components (receiver, speakers, sub-woofer, power supply, Bluetooth antenna, etc) are warranted 
against malfunction due to defects in workmanship and material for one year from the original date of delivery. All 
other factory-installed components not mentioned specifically, including, but not limited to the wood frame,
 jets, diverter valves, LED lighting systems, filter lids, and mechanical components, are warranted 
against malfunction due to defects in workmanship and material for two years from the original date of delivery. 

The insulating spa cover delivered with the spa is warranted to be free of defects in workmanship and materials on 
Platinum & Deck spas for one year, 90 days for Escape & Escape X spas. 

This warranty begins on the date of delivery of the spa, but in no event later than one year from the date of 
Manufacture. To obtain service in the event of a defect covered by this Limited Warranty, notify your Cal Spas dealer or Cal 
Spas as soon as possible, and use all reasonable means to protect the spa from further damage. Upon proof of purchase, 
a designated service representative will correct the defect subject to the terms and conditions mentioned in this Limited 
Warranty. There will be no charge for parts or labor to repair the defect, although providing access to conduct the repair is 
the spa owners responsibility. Freight charges for replacement parts is the responsibility of the spa owner. The 
servicing dealer may charge the owner a travel/service fee and/or a diagnose fee, these fees may vary based on several 
factors, these fees are not covered under the Limited Warranty. 

This Limited Warranty is void if Lloyd’s Material Supply Company, Inc., manufacturer of the Cal Spas brand or its designated 
representative determines that the spa has been subjected to damage or failure due to installation of aftermarket parts 
that are not genuine Cal Spas branded parts and accessories. This disclaimer includes, but is not limited to filters, UV bulbs, 
ozone systems, salt systems, repair parts and other accessories. Genuine Cal Spas brand parts and accessories are built 
to our highest standards of quality, durability and performance, and they are designed to work with your spa to ensure 
optimal performance and function.

Warrantied against water loss due to defects in the spa shell.

Warrantied against blistering, cracking, or delaminatingdelaminating of the interior spa shell. 

Electrical Equipment components- specifically limited to the pumps, stan-
dard titanium heater, and control system, are warranted against 
malfunction due to defects in workmanship or materials.

Warrantied against leaks due to defects in workmanship or materials

Warrantied against defects in workmanship or materials. Normal wear and 
weathering of the finish will occur naturally over time and are not defects. 
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Warrantied against water loss due to defects in the spa shell.

Warrantied against blistering, cracking, or delaminating of the interior 
spa shell. 

Warrantied against leaks due to defects in workmanship or materials.

Warrantied against defects in workmanship or materials. Normal wear and 

This Limited Warranty is extended to the original purchaser of a spa produced by Lloyd’s Material Supply Company, 
Inc. which manufactures the Cal Spas brand portable spa manufactured after January 1, 2023 and installed for 
residential use in the United States of America and Canada. This warranty begins on the date of delivery of the spa, 
but in no event later than one year from the date of manufacture. 

This Limited Warranty is void if Lloyd’s Material Supply Company, Inc., manufacturer of the Cal Spas brand 
or its designated representative determines that the spa has been subjected to damage or failure due to 
installation of aftermarket parts that are not genuine Cal Spas branded parts and accessories. This 
disclaimer includes, but is not limited to filters, UV bulbs, ozone systems, salt systems, repair parts and 
other accessories. Genuine Cal Spas brand parts and accessories are built to our highest standards of 
quality, durability and performance, and they are designed to work with your spa to ensure optimal 
performance and function.

This warranty begins on the date of delivery of the spa, but in no event later than one year from the date of 
manufacture.  To obtain service in the event of a defect covered by this Limited Warranty, notify your Cal 
Spas dealer or Cal Spas as soon as possible and use all reasonable means to protect the spa from further 
damage. Upon proof of purchase, a designated service representative will correct the defect subject to the 
terms and conditions contained in this Limited Warranty. There will be no charge for parts or Labor to repair 
the defect, although providing access to affect the repair is your responsibility as the spa owner. Freight 
charges for replacement parts is the responsibility of the spa owner. You may be assessed reasonable 
repairman travel mileage charges. 

This Limited Warranty is extended to the original purchaser of a spa produced by Lloyd’s Material Supply 
Company, Inc. which manufactures the Cal Spas brand portable spa manufactured after January 1, 2024 and 
installed for residential use in the United States of America and Canada. This warranty begins on the date of 
delivery of the spa, but in no event later than one year from the date of manufacture.

Escape X, Deck, & Platinum Spas
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Warranty Limitations

In the event that the spa is removed to a repair facility for repair and reinstalled, the cost of removal and reinstalla-
tion will be your responsibility as the spa owner. If Lloyd’s Material Supply Company, Inc.,  the manufacturer of 
the Cal Spas brand determines that repair of the covered defect is not feasible, it reserves the right to provide a 
replacement spa of equal value to the original purchase price. In such an event, reasonable costs for removal of 
the original spa, shipping costs from the factory for the replacement spa and delivery and installation of the 
replacement will be your responsibility as the spa owner. The replacement spa will carry the balance of the original 
spa's warranty. Spa covers are not included.  This warranty ends either by specified time frame, owner-transfer, 
relocation, or installation of any component other than by manufacturer.

This Limited Warranty is void if Cal Spas or its designated representative determines that the spa has been 
subjected to alteration, neglect, misuse or abuse, or freight damage caused by the common carrier; any repairs 
have been attempted by anyone other than a designated representative; the failure is caused by accident, acts of 
God or other causes beyond the control of the Manufacturer; neglect, misuse and abuse include any installation, 
operation or maintenance of the spa other than in accordance with the instructions contained in the owner’s 
manual provided with the spa, including but not limited to the failure to maintain proper water chemistry and 
chemical balance and the use of abrasive or improper cleaners or non-genuine parts and accessories. This Limited 
Warranty does not provide coverage for any item attached to or installed on the spa after the date of manufac-
ture or for gaining access to any component for repair or replacement. Spa units in commercial use are excluded 
from any coverage whatsoever. The spa owner accepts liability for repair work performed by anyone other than 
Lloyd’s Material Supply Company Inc., or a designated Cal Spas representative. This Limited Warranty is void if 
damage occurs to the spa shell because of excessive heat buildup due to failure to cover a spa that is empty of 
water while exposed to direct sunlight. 

The Manufacturer disclaims all warranties, expressed or implied, in fact or in law, to the extent allowed by 
your State’s Law, including the warranty of merchantability and fitness for use, except as stated specifically 
herein. All warranty service must be performed by the Manufacturer or its designated representative using 
authorized Cal Spas parts, No agent, dealer, distributor, service company or other party is authorized to 
change, modify or extend the terms of this limited warranty in any manner whatsoever. The Manufacturer 
will not be responsible for any statements or representations made in any form that go beyond, are broader 
than, or are inconsistent with any authorized literature or specifications furnished by Cal Spas. 

Lloyd’s Material Supply Company, Inc., manufacturer of the Cal Spas brand and its representatives shall not 
be liable for any injury, loss, cost or other damage, whether incidental or consequential, arising out of any 
defect covered by this limited  warranty, including without limitation, loss of use of the spa and cost for 
removal of defective product even if the Manufacturer was advised of the possibility of damage. The 
liability of the Manufacturer under this limited warranty, if any, shall not exceed the original amount paid 
for the defective product. Coverage under this limited warranty shall commence as of the original date of 
delivery and the duration of such coverage shall not extend for any reason whatsoever beyond the stated 
time periods. These disclaimers shall be equally applicable to any service provided by the Manufacturer 
and its designated representatives.

Limitations

Units determined by the manufacture to be non-repairable will be replaced on a prorated basis with the same or a 
comparable unit. The owner will be charged 1% of the current retail cost for each full month of ownership from the date of 
purchase through the date failure is determined to be non-repairable. This charge will be waived during the first 6 months of 
ownership. [example]: Product failure is determined during seven months of ownership. owner will be responsible to pay for 
7% of the products current cost.

This Limited Warranty is void if Cal Spas or its designated representative determines that the spa has been subjected to 
alteration, neglect, misuse or abuse, or freight damage caused by the common carrier; any repairs have been attempted by 
anyone other than a designated representative; the failure is caused by accident, acts of God or other causes beyond the 
control of the Manufacturer including acts of nature (damage caused by animals, rodents, or other pests) are not covered by 
this warranty, additionally; neglect, misuse and abuse include any installation, operation or maintenance of the spa other than 
in accordance with the instructions contained in the owner’s manual provided with the spa, including but not limited to the 
failure to maintain proper water chemistry and chemical balance and the use of abrasive or improper cleaners or non-genuine 
parts and accessories. This Limited Warranty does not provide coverage for any item attached to or installed on the spa after 
the date of manufacture or for gaining access to any component for repair or replacement. Spa units in commercial use are 
excluded from any coverage whatsoever. The spa owner accepts liability for repair work performed by anyone other than 
Lloyd’s Material Supply Company Inc., or a designated Cal Spas representative. This Limited Warranty is void if damage occurs 
to the spa shell because of excessive heat buildup due to failure to cover a spa that is empty of water while exposed to direct 
sunlight.

The manufacture disclaims all warranties, expressed or implies, in fact or in law, to the extent allowed by your 
State’s law, including the warranty of merchantability and fitness for use, except as stated specifically herein. 
All warranty service must be performed by the manufacture or its designated representative using authorized 
Cal Spas parts. No agent, dealer, distributor, service company, or other party is authorized to change, modify, 
or extend the terms of this limited warranty in any manner whatsoever. The manufacture will not be responsi-
ble for any statements or representations made in any form that go beyond, are broader than, or are inconsis-
tent with any authorized literature or specifications furnished by Cal Spas.

Lloyd’s Material Supply Company, Inc., Manufacture of Cal Spas brand and its representatives shall not be liable 
for any injury, loss, cost, or other damage whether incidental or consequential, arising out of any defect covered 
by this limited warranty, including without limitation, loss of use of the spa and cost for removal of defective 
produce even if the manufacture was advised of the possibility of damage. The liability of the manufacture 
under this limited warranty, if any shall not exceed the original amount paid for the defective product. Cov-
erage under this limited warranty shall commence as of the original date of delivery and the duration of such 
coverage shall not extend for any reason whatsoever beyond the states time periods. These disclaimers shall be 
equally applicable to any service provided by the manufacture and its designated representatives.  

This limited warranty give you specific legal rights. You may also have other rights that vary from state to state. 
Some states do not allow limitations on how long an implied warranty lasts, so this limitation may not apply to 
you. 

In the event that the spa is removed to a repair facility for repair and reinstalled, the cost of removal and 
re-installation will be your responsibility as the spa owner. If Lloyd’s Material Supply Company Inc., The 
manufacture of the Cal Spa brand determines that repair of the covered defect is not feasible, it reserves the right 
to provide a replacement spa of equal or lesser value to the original purchase price. In such an event reasonable 
costs for removal of the original spa, shipping costs from the factory for the replacement spa and delivery and 
installation of the replacement spa will be the responsibility of the spa owner. The replacement spa will carry the 
balance of the original spa’s warranty. Spa covers are not included. This warranty ends either by specified time 
frame, owner-transfer of the spa, relocation, or installation of any component other than by the manufacture.  
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Please visit the Cal Spas website for  information and accessories 
to enhance your backyard spa experience. 
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