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CONTACT INFORMATION

For customer service, please contact your 
authorized dealer immediately. If you need 
additional information and/or assistance,  
contact:

        LMS Customer Service Department 

        1462 East Ninth Street

        Pomona, CA 91766.

Toll Free: 1-800-CAL- SPAS
Fax: 1-909-629-3890

Copyright 2023 LMS. All Rights Reserved. Duplication 
without consent is strictly prohibited. 
Cal Spas ®  and Freedom Sound System ™ are registered 
trademarks. Due to continuous improvement programs, all 
models, operation, and/or specifications are subject to 
change without prior notice. 
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Important Safety Instructions

READ AND FOLLOW ALL INSTRUCTIONS.

DANGER -- Risk of accidental drowning:

Do not allow children to be in or around a spa unless a 
responsible adult supervises them.  Keep the spa cover 
on and locked when not in use. See instructions enclosed 
with your cover for locking procedures.

DANGER -- Risk of injury:

DANGER -- Risk of electric shock:

Install the spa at least 5 feet (1.5 meters) from all metal 
surfaces. As an alternative, a spa may be installed within 5 
feet of metal surfaces if each metal surface is permanently 
bonded by a minimum #8 AWG solid copper conductor to 
the outside of the spa’s control box.

Do not permit any external electrical appliances, such as 

feet (1.5 meters) of the spa. Never attempt to operate any 
electrical device from inside the spa.

Replace a damaged power cord immediately.

Do not bury the power cord.

Connect to a grounded, grounding-type receptacle only.

HYPERTHERMIA DANGER:

Prolonged exposure to hot air or water can induce 
hyperthermia. Hyperthermia occurs when the internal 

it is important not to allow your body’s core temperature to 

Symptoms of excessive hyperthermia include dizziness, 

hyperthermia may include:

• Failure to perceive heat

• Failure to recognize the need to exit spa or hot tub

• Unawareness of impending hazard

• Fetal damage in pregnant women

• Physical inability to exit the spa

• Unconsciousness

are considered safe for a healthy adult. Lower water 
temperatures are recommended for young children and 
when spa use exceeds 10 minutes.

High water temperatures have a high potential for causing 
fetal damage during pregnancy. Women who are pregnant, 
or who think they are pregnant, should always check with 
their physician prior to spa usage.

The use of alcohol, drugs or medication before or during 

spa use may lead to unconsciousness, with the possibility 
of drowning.

disease, low or high blood pressure, circulatory system 
problems or diabetes should consult a physician before 
using the spa.

Persons using medications should consult a physician 
before using the spa since some medications may induce 

pressure and circulation.

WARNING -- To reduce the risk of injury:

WARNING: The use of alcohol, drugs, or medication can 
greatly increase the risk of fatal hyperthermia.

WARNING: People with infectious diseases should not use 
a spa or hot tub.

WARNING: 
exiting the spa or hot tub.

WARNING: Do not use drugs or alcohol before or during 
the use of a spa or hot tub to avoid unconsciousness and 

possible drowning.

WARNING: Do not use a spa or hot tub immediately 
following strenuous exercise.

WARNING: Prolonged immersion in a spa or hot tub may 

CAUTION: Maintain water chemistry in accordance with 
manufacturer’s instructions.
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Most cities and counties require permits for exterior 
construction and electrical circuits. In addition, some 
communities have codes requiring residential barriers such 
as fencing and/or self-closing gates on property to prevent 
unsupervised access to the property by children. Your dealer 
can provide information on which permits may be required 
and how to obtain them prior to the delivery of your spa.

Before Delivery
Plan your delivery route
Choose a suitable location for the spa
Lay a 5 - 8 cm concrete slab
Install dedicated electrical supply

After Delivery
Place spa on slab
Connect electrical components

Preparing for Your New Portable Spa

Pre-Delivery Checklist

Planning the Best Location

Safety First

Consider How You Will Use Your Spa

Plan for Your Environment 

Consider Your Privacy 

Provide a View with Your Spa

Keep Your Spa Clean

Allow for Service Access

Do not place your spa within 10 feet (3 m) of overhead 
power lines.

How you intend to use your spa will help you determine 
where you should position it. For example, will you use 
your spa for recreational or therapeutic purposes? If your 
spa is mainly used for family recreation, be sure to leave 
plenty of room around it for activity. If you will use it for 
relaxation and therapy, you will probably want to create a 

If you live in a region where it snows in the winter or rains 
frequently, place the spa near a house entry. By doing 
this, you will have a place to change clothes and not be 
uncomfortable.  

In a cold-weather climate, bare trees won’t provide 
much privacy. Think of your spa’s surroundings during all 
seasons to determine your best privacy options. Consider 
the view of your neighbors as well when you plan the 
location of your spa.

Think about the direction you will be facing when sitting in 
your spa. Do you have a special landscaped area in your 

that catches a soothing breeze during the day or a lovely 
sunset in the evening. 

In planning your spa’s location, consider a location where 
the path to and from the house can be kept clean and 
free of debris.

Prevent dirt and contaminants from being tracked into 
your spa by placing a foot mat at the spa’s entrance where 
the bathers can clean their feet before entering your spa.

Make sure the spa is positioned so that access to the 
equipment compartment and all side panels will not be 
blocked. 

Many people choose to install a decorative structure 
around their spa. If you are installing your spa with 
any type of structure on the outside, such as a gazebo, 
remember to allow access for service. It is always best 
to design special installations so that the spa can still be 
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Your spa needs a solid and level foundation. The area 
that it sits on must be able to support the weight of the 
spa, with water and the occupants who use it. If the 
foundation is inadequate, it may shift or settle after the 
spa is in place, causing stress that could DAMAGE YOUR 
SPA SHELL AND FINISH.

Damage caused by inadequate or improper 
foundation support is not covered by the 
warranty. It is the responsibility of the spa 
owner to provide a proper foundation for the 
spa.

Place the spa on an elevated 3 to 4” / 30 cm concrete slab. 
Pavers, gravel, brick, sand, timbers or dirt foundations are 
not adequate to support the spa. 

contractor prepare the foundation for your spa.

Preparing a Good Foundation
If you are installing the spa indoors, pay close attention 

damaged or stained.

If you are installing your spa on an elevated wood deck or 
other structure, it is highly recommended that you consult 
a structural engineer or contractor to ensure the structure 
will support the weight of 150 pounds per square foot (732 
kg / m2).

To properly identify the weight of your new spa when full, 
remember water weighs 8.33 lbs. per gallon, or 1 kg per 
liter. For example, an average 8’ spa holds approximately 
500 gallons, or 1892 liters, of water. Using this formula, you 

1892 kg. Combined with the dry weight of the spa you will 
note that this spa will weigh approximately 5,000 lbs, or 
2267 kg, when full of water.

p p

elevated 3 to 4” / 30 cm concrete slab.
k, sand, timbers or dirt foundationsff are
pport the spa. 

the foundation ff for ff your spa.

remember water weighs 8.33 lbs. per g
liter.rr For example, an average 8’ spa h
500 gallons, or 1892 liters, of water.rr Usin

1892 kg. Combined with the dry weight
note that this spa will weigh approxima
2267 kg, when full of water.rr

Clearance for Service Access
While you are planning where to locate your spa, you need to determine how much access you will need for 
service.

All spa models require a minimum of three feet / one meter access to all sides of the spa for potential service. 
For this reason, the spa should never be placed in a manner where any side is permanently blocked. Examples 
include placing the spa against a building, structural posts or columns, or a fence.

If you are planning to enclose or surround your spa with a deck, make sure there is easy access for service or repair. 

Spas require clearance on all sides of the spa.

3 feet /
1 meter

3 feet / 1 meter

3 feet /
1 meter

3 feet / 1 meter
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Reach in and pull the drain assembly through by a few 
inches. Carefully unscrew the black outer drain knob and 
then unscrew and remove the front door panel.

Pictured to the right is the inside of the spa behind the 
front door. The electrician now has access to connect the 

(but do not be tempted to over-torque or over-tighten these 

Opening the Front Door Panel for Electrical Hookup

The following electrical connections must be 
performed by a licensed electrical contractor. Unscrew 
and remove the two corner panels on each side of the spa’s 
front door.
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Wiring Requirement

All 240V spas must be permanently connected (hard wired) 
to the power supply. See the GFCI and wiring requirements 
on page 6.

These instructions describe the only acceptable 
electrical wiring procedure. Spas wired in any other 
way will void your warranty and may result in serious 
injury.

When installed in the United States, the electrical wiring of 
this spa must meet the requirements of NEC 70 and any 
applicable local, state, and federal codes.

The electrical circuit must be installed by an 
electrical contractor and approved by a local building 
or electrical inspector.

240 Volt Electrical Installation

Failure to comply with state and local codes may 

responsibility of the spa owner.

The power supplied to the spa must be on a dedicated 
GFCI protected circuit as required by NEC 70 with no other 
appliances or lights sharing the power.

Use copper wire with THHN insulation. Do not use aluminum 
wire.
Use the table below to determine your GFCI and wiring 
requirements.
Wires that run over 100 feet must increase wire gauge to 
the next lower number. For example: A normal 50 amp 
GFCI with four #6 AWG copper wires that run over 100 feet 
would require you to go to four #4 AWG copper wires.

Pull the drain pipe through the front door panel, reattach the black outer drain knob and pull the drain assembly back inside 

Control System GFCI Required Wires Required

         NEO 1500/NEO 2100 One 50 amp GFCI Four #6 AWG copper wires
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Your 
spa signal

Phone or 
other 

device

Your home 
network 

router

Internet cloud 
connection connection

3G or 4G

Internet

Local hotspot

Direct connection

Range: About 20 feet
Range limit: Limited to the range 

HOW TO CONNECT TO IT:
Install the app on your phone or device -- see the following section “Installing the app”.

Through a network with internet access, using 

Cloud connection or other hotspot connection

HOW TO CONNECT TO IT:
Follow connection instructions from section (2) above. The Cloud icon appears 
automatically when network connection is made. You can then connect to the 

Range: Worldwide
Range limit: Limited to 3G / 4G / hotspot 

availability

Through home network with no internet access

Range: About 50 feet
Range limit: Limited to the range of your 

home router’s signal

Allows one local connection at a time

HOW TO CONNECT TO IT:
1. Install the app on your phone or device.

3. Select and enable  your local router.
4. Start the app. After you connect, select Settings on the home screen.

7. Enter the SSID and Key for your router, the tap Save and select OK twice.
8. Close the app and re-start it to connect to your home network.

Allows unlimited simultaneous connections
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120

140

160

180

100

80

Ideal TA balance

Add an alkalinity 
increaser

Add an alkalinity 
decreaser

60

40

20

TA too low

wildly

TA too high

pH will be too high 

to stabilize pH

TA
balance

200

225

250

275

175

150

Ideal CH balance

CH too low

Causes equipment 
corrosion 

CH too high

Causes scale to 
deposit on spa and 
equipment

Add a calcium 
hardness increaser

Dilute the spa 
with soft water 

125

100

75

CH 
balance
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Use a screwdriver to finish screwing in the 3 screws. (Repeat this process for the other 3 corners).
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Low Profile Drain 3/4” Black (640-0511)
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Low Profile Drain 3/4” Black (640-0511)
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See our website for ideas about accessories for your 
backyard spa. Please visit calspas.com for more 

information.

CAL ELITE
2 TIER 30” STEP

Part Number: CFG-00129

Dimensions: 30" x 20" x 14"
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LIMITEDLIMITED
WARRANTYWARRANTY

January 1, 2023

 Warrantied against blistering, cracking, or delaminating of the interior 
spa shell.

Warrantied against leaks due to defects in workmanship or materials.

Warrantied against defects in workmanship or materials. Normal wear and
weathering of the finish will occur naturally over time and are not defects.

Warrantied against water loss due to defects in the spa shell.
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